
Welcome to Jigsaw!
Let's get started!



How to access your
Jigsaw Live Class Dashboard

1. Course Landing Page

2.Activities Tab 



Course Landing Page
Live Class Link

Jigsaw Live Session
Dashboard Link1



Activities Tab
Jigsaw Activity

Jigsaw Live Session
Dashboard Link2



1. Course Name
2. Live Class Session Details

a. Every:  Days the class 
occurs.

b.Start: Start time for the 
class.

c. End:  End time for the 
class.

d.Expiration Date: This 
session will expire at 
the end of the school 
year.

3. Join Session Notification
a. You can join each class 
up to 10 minutes early.

4. Join Session Button

Jigsaw 
Dashboard



Joining a Jigsaw Interactive Session



Testing Your Web Cam

1. 2.

Jigsaw will check for a webcam.
Student laptops will not allow webcam 

connection.  Click OK in this window.



Testing Your Microphone

1.
2.

3.

Click Test Microphone to allow your camera. Select your microphone from the drop-down 

list and click "Allow".

Once you allow your microphone, the "Test 

Microphone" changes to "Stop Microphone" and 

the microphone is enabled. Begin speaking to test 

if your voice is detected. If the microphone is 

working, you will see the green bar fluctuate.



Joining a Jigsaw Interactive Session



Our 

Jigsaw 

Platform!



1. Click the red microphone beside your name in the Attendees List.

2. Then click “Allow” so that you can talk during the session.  



If you click the red webcam icon next to your name, you will see the 

“Alert” window below.  Simply click “Ok” to return to the session.



Switch Side 

Panel To 

Other Side



Switch it Back



Emoji 
Feedback



After an emoji is selected, only the teacher is 
notified. You will be able to see it next to your name 

in the Attendee List!

Click on your emoji to 

take it down or away!



Using the Microphone



Session Tool Bar Review



Attendee 
Pane



This is where your session controls 

can be found.

Controls include:

Mute/Un-Mute Mic

Start/Stop Web Cam

Direct Chat

Disabled Mic and Web Cam



Remember!







The settings gear located 
to the right of the 

attendee's name provides 
some important settings for 

you, the attendee, to 
control. The same menu 

can be accessed by 
clicking your name.



Stepping Away



Why is my name
Orange???

This means that there may be 

an issue with your internet 

connection or strength. 

You will remain on a delay until 

that connection is 

reestablished. 



Refresh my connection

If the session freezes, the host 

adds assets, or there is a loss of 

connectivity, you can attempt to 

reset the connection by clicking 

this option.  It will refresh the 

connection.  If this does not fix the 

issue, you can attempt to leave 

the session and rejoin after a 

couple of minutes.



The Chat Box!



Main Room Chat

Messages sent out in the Main 

Room Chat appear for 

everyone in the session to see. 

In the Side Panel, type your 

message in the Main Room Chat 

pane and press Enter.



Delete or edit any chat that 

you post by selecting the 

corresponding icons to the 

left of the message. 

Maximize the chat pane for 

you or unpin the chat pane 

to resize using the icons in 

the upper right of the chat 

pane.

To close the unpinned chat pane and re-pin it to the session, click on 

the "X" to close the browser window.



How to return to default if I unpin the chat 
pane?

Click the X to close and the chat will return 
to the default view. 



Sending a direct chat to the host

The Direct Message icon is 

found in the Attendee 

pane to the right of each 

student's name. 

Click on the icon to send a 

direct message.



Sending a direct chat to the host

The Main Room chat pane 

switches to your direct chat 

for you to type and send 

your message.



Sending a direct chat to the host

Switch between Main 

Room Chat and the direct 

message from the drop-

down menu. You can also 

close your direct message 

by clicking on the Direct 

Message icon again in the 

attendee pane.



Getting a Direct Message

When someone sends 

you a direct message the 

icon beside their name in 

the attendee pane 

changes to a gray 

square direct message 

icon.  Open the direct 

message by clicking on 

the icon.



The Noteboard

• Allows us to take notes at a 
personal and group level.

• Use the dropdown arrow to 
move between group and 
personal notes as needed. 

• Personal notes are private- and 
are for you to take notes while 
the teacher is presenting!

• Notes can be exported as a PDF 
and saved. 



How do I create a note? 

Click the “clipboard” icon. 



Next Steps 

• Enter a title (optional)

• Type (or copy and paste) the 
information to be put in the 
note.

• You can adjust font settings as 
needed.

• Type save note when you are 
finished. You can also click 
cancel if you decide you don’t 
want to continue with the 
note. 



How to export notes 
as a PDF? 
Click on the 
dropdown arrow in 
the Noteboard 
window and then 
select Export as PDF.



Pane 1

Media

(Video – Audio –
Webcam)



Web Cams

To use the web cam click on the
white camera button 
next to the word's web cam:



Attendee List 
– Web Cam 
Permissions

This is what it looks 
like when the 

attendee's webcam 
has not been 

allowed by the 
teacher.



This is what it looks like when the attendee's 
webcam has been allowed by the teacher.



Who is using 
their camera?
When the web cam is on, 
the camera icon turns 
GREEN and can be seen by 
everyone.



WATCHING VIDEOS
When the teacher plays a video in the session, attendees can watch the video in pane 1. 

The volume level can be adjusted by moving the slider from left to right in the bottom right-
hand corner of pane 1. To maximize the video, click the "Maximize Me" icon in pane 1.



Listening to Audio
When the Host or Co-Presenter plays an audio file in the session, attendees can listen 

and adjust the sound level by moving the volume slider from left to right.



Pane 2
Presentations
Screen-
Sharing
Documents



What is done in Pane 2?

Presentations and 

Documents

- The attendee can view 

the presentations the 

host is sharing.



Presentation

The attendee can:

The can see how many pages

‘Maximize Me’

Zoom in and out

Annotate (when given rights)



Tools in Pane 2

Zooming, maximizing, annotating on both Presentations and Documents

Zooming

Maximizing view

Annotating



Documents

The attendee is able to view 

documents the host is sharing.

The attendee can:

The can see how many pages

‘Maximize Me’

Zoom in and out

Annotate (when given rights)



Screen-Sharing

This is what an attendee will 

see when a host or admin is 

sharing their screen.

You maintain the ability to 

zoom in and out, as well as the 

ability to use "Maximize Me" 

to make the screen share in 

Pane 2 full screen.



Pane 3: Images

Student View



Pane 3
Toolbar Options

Maximize and 

minimize for me!!



Pane 4
Whiteboard





What is done in Pane 4?

• Ability to use a group and individual 
whiteboard

• Annotate on screen

• View and download released 
content to students
• Attachment 

• Presentations

• Documents

• Images

• Videos





Zoom in or out





Group Whiteboard vs. My 
Whiteboard



Switching between your 

whiteboard and the 

group whiteboard!



Whiteboard Tools
The editing tools are located on the right side. If you do not see these tools, 
then the Whiteboard is locked. 

• Save as PDF - Allows you to export the content of whiteboard to a PDF File

• Insert Image - Allows you to add an image from the Image Gallery located in 
Pane 3 
• Image is moveable

• Insert Background - Allows attendee to add an image from the Image Gallery 
located in Pane 3 as a background image in the Whiteboard
• Image is static

• Insert Screenshot - Allows attendee to capture an image from anywhere on 
their computer without leaving the Jigsaw Interactive session

• Laser Pointer - Allows the Host/Co-Host to use a laser pointer

• Redo - Allows you to add a previously cut object back onto the whiteboard

• Undo - Allows you to undo a previous whiteboard entry

• Insert Equation – Allows you to insert equations based off what the teacher 
allows



In the "Hamburger" (three lines) icon 
in the upper left corner of the pane, 

there will be options available as the 

host releases them.  These menus will 

not appear until there are assets 

available.  The attendee will be able 

to view these whenever is convenient 

as long as the attendee is in the 

session.  The menus available are:

My Audios

My Documents

My Presentations

My Videos
My Web Links



Once there is an asset, click 

the Hamburger icon and select 

the option to view the asset. This is 

how you will view an asset for any 
of the menu options..



In this example, an audio file was released.  If the 
attendee clicks play, then they would be able to 

listen to that audio file anytime during in the session.



Examples of how different items 

could appear for you in Pane 4!



Exit the session!

Choosing this option will allow the 

attendee to easily exit the session.



Exit the 

session!


